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Colocagion

Data Center Consolidation

Performance

Customer performance is affected by WAN bandwidth and
latency

Latency Is most important
Must be measured properly

Other network services can affect performance
Performance testing is absolutely necessary
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Colocq;ion

Data Center Consolidation

Response time:
Below 50 ms is optimal
Between 50 — 70 ms is acceptable
Over 70 ms will need WAN accelerator or caching server
From 8.2 Design Guide
WAN accelerator
Compress data
Compress IP headers
Help lower latency and higher throughput
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Colocagion

Library Consolidation
Create archive database

How to handle Workspace

Use archive database
Workspace structure is kept intact

Review retention rules

Move documents based on C/M once It Is closed to nearline
or offline storage

Use Interwoven Monitor tool to move files offline
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Colocq;ion

File Server Consolidation
Adequate growth space

SQL server Consolidation
SQL Clustered server is correctly configured
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Matter Centricity .

Centralized vs. Distributed

Where to create Workspaces?

Should be created in the office with the largest
concentration of matter team members

What do | do If a matter is being worked on in more
than one office
One workspace vs. multiple workspaces for a matter

Short term performance traded off against
consolidation efforts later
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Matter Centricity .

-
Regional approach makes most sense

WAN latency prevent a single data center deployment

Most international offices work on different matters and
do not share content

Data privacy laws may prevent the storage or
exchange of content from one country to another
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Integrggion of DMS with emalils

Facing growing amount of documents and emails
Look at retention policy
File emails in DMS instead of archive

Review usage of custom field in docsmaster table

Make sure fields are mapped correctly

Use Message Fix tool from Interwoven to correct field
NET ARSI




Global Presence . -

Libraries across geographical locations
How to manage

More servers to manage

File servers
Storage Management

SQL servers
Increased space usage
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Global Jpresence

Worksite server

DM admin should review worksite logs on a daily basis on DMS
and Indexer server for errors

SQL Server

Admins should monitor SQL database maintenance plans
Dump databases and transaction logs on a regular basis

Check transaction logs size to ensure that it has not grown
significantly

Monitor jobs to ensure that they have not failed
Set up email notification
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Worij,te Trash Utility » -

Does your users want to permanently delete
documents from the WorkSite database?

Do not want to grant the “Delete” role function to
everyone?
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WorkSjte Trash Utility  #

-

“Take Out The Trash” utility from eSentio

Technologies will give users the ability to mark a
document for deletion.

The utility will move the documents to a recycle bin
and delete the document from the database.
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WorkSjte Trash Utility  #

Key features of WorkSite Trash
Will delete marked document from database

Utility is not limited by search results limit of Interwoven
AP

Copy of document and metadata is saved in recycle
bin
Recycle bin will automatically clear old documents for

the folder based on the number of days criteria that the
firm defines
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WorkSjte Trash Utility  #

Key features of WorkSite Trash

Log file containing all of the events that the utility
perform including search for marked documents,
deleting documents, and clearing the recycle bin
Job can be scheduled to be executed at any time
frame




WorkSjte Trash Utility

Configure

Recycle Bin Options

v Enable the Recycle Bin Fecture

Recyele Bin Lacation: |\\esentio-8 pradiintitanf ecycle

Mumnber af Diaps ta Fetain Files: |30

Activity Log Options

Log File Marne: |C:\Program FilesheSentio Technaologies\workSite Trash _...

Murnber of Diays to Retain Entries: |14

. Database Information

Database Name

Ok | Cancel |

Hame: [[Trash Database

Document WHERE Statement: [C_a| 145 = TRASH'

[~ Enable the Clear Online ‘Yersions Feature

S0L Databaze Connection Information

D atasource: W
SOL User lsai

S0L User Password
Confirm 0L User Password

‘workSite Database Connection Information

DMS Server [ESENTIO-SPRADLI
DMS User: [jim

DS User Passwaord:
Confirm DS User Password:

0K Cancel
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Database Connections

[ atabase Connectiohs Settings

D atabasze Mame Datazource

Semver

it anTrazh

Trazh D atabagze Connection 2 it anTrazh

' WorkSite DM5 Trash Utility

Bile Wiew Options Help

Select the iManage Database:

ESEMTIO-SPRADLI
ESEMTIO-SPRADLI

Ok | Cancel ‘

Database:  |Trash Database




IMigraton Assistant .

Do you need a tool to migrate Docs Open profiles
and documents into WorkSite?

Do you need to manage the co-existence of two
document management system during a migration?




IMigraton Assistant

Interwoven provides a utility to import Docs Open
profiles and documents but does not manage the
co-existence of both systems for simultaneous
operation during a migration

It IS possible for two identical documents to exist
and be accessible in both systems causing
document integrity issues
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IMigraton Assistant -

IMigration Assistant works along with the
Interwoven Migration Utility to enhance its existing
funtionality and solve this problem

Key features of IMigration Assistant
Supports a “phased migration”

Manages DMS co-existence of both Docs Open and
nterwoven libraries

mport user’s project list
mport user’'s document history(activity log)
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IMigraton Assistant -

Key features of IMigration Assistant

Identifies orphaned profiles

Scan and compares both DMS systems and identify
missing documents

Import Docs Open users to Interwoven
Import Docs Open groups into Interwoven

Assign an Interwoven primary database based on Docs
Open primary library




IMigratjon Assistant

Alpha Migration

o“n Assistant\~
X | R

Docs Open Interwoven

All documents are imported at once into Interwoven
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IMigratjon Assistant

Delta Migration

o“n Assistant\~
X | R

Docs Open Interwoven

Changes to each documents are migrated to Interwoven
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IMigratjon Assistant

User or Group Migration

. ,_/”V“gration Assistant\~ _—
B B
= , B

Docs Open Interwoven

Documents in Interwoven are unlocked
and documents in Docs Open are locked
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IMigratjon Assistant

B iMigration Assistant - Main Menu
L/

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard

Manzne Translation Get Docurnent Irnpott Projects
Tables Infarmation zard

Alpha Migration Administrative Options

Wizard

Delta Migration Manage Groups
Wizard

DS Server: iManage Server: Build 0420.14

B Configuration Wizard
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IMigrafjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard
Manage Translation act Docurnent Irnpott Projects
Tables Infarmation Wizard
Alpha Migration Administrative Options
zard
Delta Migration Manage Groups
Wizard

DS Server: iManage Server: Build 0420.14
B Manage Users
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IMigrafjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard

Manage Translation Irnipcyt Projects
Tables i Wizard

Alpha Migration Administrative Options
Wizard

Delta Migration Manage Groups
Wizard

DS Server: iManage Server: Build 0420.14
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IMigrafjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard

Manage Translation ek Docurnent Irnpott Projects
Tables Ir Farmation Wizard

Aipta Migration Administrative Options

Wizard

Delta Migration Manage Groups

Wizard

DS Server: iManage Server: Build 0420.14

B Manhage Translation Tables
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IMigrafjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard
Manage Translation Get Docurnent Irnpott Projects
Tables Infarmation Wizard
Alpha Migration Administrative Onhicns
zard
Delta Migration Manage Groups
Wizard

DS Server: iManage Server: Build 0420.14

5 Document Information

n Information ———————————————

ions Last Edit Date

Last Edit Date:
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IMigrafjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard
Manage Translation Get Docurnent Irnpott Projects
Tables Infarmation Wizard
Alpha Migration Administrative Options
zard
Delta Migration Manage Groups
Wizard

DS Server: iManage Server: Build 0420.14

B Review Project List
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IMigrafjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard

Manage Translation Get Docurnent Irnpott Projects
Tables Infarmation Wizard

Alpha Migration Administrative Options

Wizard

Dl Migration Manage Groups

Wizard

DS Server: iManage Server: Build 0420.14

Eﬁ DOCS Open to iManage Conversion Program
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IMigrafjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard

Manage Translation Get Docurnent Irnpott Projects
Tables Infarmation Wizard

Alpha Migration Administrative Options

Wizard

Delta Migration Marizae Groups

Wizard

DS Server: iManage Server: Build 0420.14
| B Administrative Options

DiOCS Server: iManage Server:
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IMigratjon Assistant

B iMigration Assistant - Main Menu

Setup & Configuration Manage Users Irnport Activity Log
Wizard Wizard

Manage Translation Get Docurnent Irnpott Projects
Tables Infarmation Wizard

Alpha Migration Administrative Options

Wizard

Delta Migration Manage Groups

Wizard

DS Server: iManage Server: Build 0420.14

.
& DOCS Open to iManage Conversion Program
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IMigratjon Assistant

E| iMigration Assistant - Main Menu

Setup & Configuration Manage Users

Wizard Wizard
Manage Translation iGet Docurnent Irnport Projects
Tables Infarmation Wizard

Alpha Migrakion Adrinistrative Options
Wizard

Delta Migration Manage Groups
Wizard

DTS Server: iManage Server: Build 0420, 14

B Group Membership Import
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Worij,te Bulk Importer * -

Do you have folders and documents on your local
hard drive that needs to be imported into WorkSite?

Do you have a network drive of documents that
your team Is sharing?
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.
WorkSjte Bulk Importer # -

The WorkSite Bulk Importer from eSentio
Technologies will import both the documents and
ne folder structure into a WorkSite database.

The utility will create the same folder structure of
the local or network drive and profile the existing
files into the folders.

A single profile screen will be displayed to define
metadata of the new documents
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WorkSjte Bulk Importer # -

Key features of WorkSite Bulk Importer

Import both documents and folders(including sub-
folders)

New documents will be placed in the same folder
structure as the local or network drive

Only define metadata and security once for all
documents

Utility will optionally delete or mark read-only the
documents on local or network drive




-
0™ eSentio WorkSite Bulk Importer Utility

Select the folder to import into iM anage.

Selected Folder: ||
Do you want to include subfolders in the import process? Do you want to include subfolders in the import process?

[+ ‘Yes [+ ‘Yes
™ Mo ™ Mo

Presz [Mext > >] to continue. Presz [Mext > >] to continue.

Cancel Mext > Cancel Mext >
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WorkSjte Bulk Importer &

r - - r
[ eSentio WorkSite Bulk Importer Utility | | 0™ eSentio WorkSite Bulk Importer Utility

Selected Folder: C:heSentio Selected Folder: C:heSentio

Items foundin the import folder, D ocument profile for all documents being imported

154 Subfalders Description: |
1,910 Filez [Optional File Mame Prefix)

Authar: 0J|M J Jim S pradiin
Clent: )[33-993 .| eSentio.Admin
Matter: 00002 J 5 entin. Development

Doctype: |D0OC J D ocument
Sub Doctype: J

Jurisdiction: l._I‘I—J Jurisdiction 1
Area of Int |—|:|
Perspective: [ J
Depattment [ J

Add Comments [ Inzert onginal file location into the Comments field,
Presz [Mext > >] to continue. Clear All Figlds Press [Mext >>] to continue.

Cancel <4 Back | Mest »» | Cancel | << Back Meut 3
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Worij;e Bulk Importer %

&“© - S &“©
[ eSentio WorkSite Bulk Importer Utility | | [ eSentio WorkSite Bulk Importer Utility

Selected Folder: C:heSentio Selected Folder: C:heSentio
SetSecunty and Access Rights: Press the following button to import the documents and folder into iManage.

Folder Access:

Start Import
Set Folder Rights

Document Securiy

SetDocument Rights

Apply Template:

Press [Mext >>] to continue. Presz[<< Back] to change your selechons.

Cancel <¢ Back | Mest »» | Cancel <¢ Back |
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WorkSjie Database Synes -

Do you need to maintain the code list and user list
across multiple WorkSite databases?

Database Sync from eSentio populates the Firm’s
WorkSite code information from a single master
database to all production databases
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A
WorkSjie Database Synes

Key features of Database Sync

Provides a single source of input and maintenance of
WorkSite users, group and code lists.

Can be scheduled to update the production database
many times a day.

Reduces the need to have a SQL DBA to create
replication jobs for code information updates.
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Worij,te Database Syne¥ o

r

A F A
[ eSentio iManage Replication Tool - Enter Sets Data... |= @@ (™ eSentio iManage Replication Tool - Enter Sets Data... |~ @@
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WorkSjte Database Synes

™ eSentio iManage Replication Tool

File Sets Tools

Main  Tables |

r— Children Databazes

Descriptian | [ atabaze Mame | Last Replication Date |

Child [ atabaze iManTrazh Mewver

i Children T ables

Descriptian Table Mame

Libraries LIBRARIES
[ Users DOCUSERS
Groups GROUPS
Group Membership GROUPMERS
Roles ROLES
Rale Profiles ROLE_PROFILES
Roles Membership USERROLES
Types DOCTYPES
Typetdap TYPEMAP
Custarn CUSTORI
Custom2 CUSTOMZ
O Custam3 CUSTOM3
[ Custamd CUSTOMY
O Customs CUSTOMS
Customb CUSTOME
Custom? CUSTOM?
Customs CUSTOMS
Cusgtom3 CUSTOMS
[ Custorm10 CUsSTOMIO
[ Custami CUSTORT
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Children Dal

Applic:

08/17/2007 10:13:20
08A47/2007 10:13:20 eSentio iManage Replication Toaol haz been started in interactive mode.
08/17/2007 10:13:20
08/A47/2007 10:13:52 Opening a replication set...

08/7/2007 10:14: 36 Created zet named 'Main Replication Set’. Set Key: 32
08/47/2007 10:14:55 Opening a replication set...

0872007 10:15:58 Created set named 'Child D atabaze’. Set Key; 33
08A7/2007 10:16:23 Opening a replication set...

0872007 10:16:28 Opened zet named 'Main Replication Set’. Set Key, 32




WorkSjte Database Syno«

™ eSentio iManage Replication Tool

08172007 10:18:37
084172007 10:18:37
0841742007 10:18:38
084172007 10:18:38
0841742007 10:18:38
084172007 10:18:38
0841742007 10:18:38
084172007 10:18:38
081772007 10:18:38
0841742007 10:18:38
08172007 10:18:38
0841742007 10:18:28
084172007 10:18:38
0841742007 10:18:38
084172007 10:18:38
0841742007 10:18:38
084172007 10:18:38
0841742007 10:18:38
084172007 10:18:38
0841742007 10:18:38
084172007 10:18:38
081772007 10:18:38
[18/17/2007 10:18:38

Children D at:

Table: MHGROUF.AFPS

23 Found in the Applications table.

INSERT INTO MHGROUP.APFS WaLUES ['Edit in ‘wiord', HTML', ‘W', 'C:\Program Files\Microsoft Office\DFFICET1\WwINWORD EXE',

INSERT INTO MHGROUP. APPS WALUES [Internet Explorer’, 'MHT', %", 'C:\Program FilestIntemet Esploreriexplore.exe’, 'M', W', "

INSERT INTO MHGROUP.APPS WALUES ['MS Excel 2003, 'EXEEL' ", 'C:"Program Files\Microsaft Qffice\OFFICET1MEXCEL EXE", W' W' "'

UFDATE MHGROUP.APFS SET .B.F'F'NAME M3 Excel 37, T ALI.é.S EXCELST, PRIMARYAPP = ", PATH = 'C:4Program Flles\Mlcrosoftfolce\DFFICE‘I1\E><CEL

INSERT INTD MHEROUP.APPS ALUES ['M5 wiord 2003' 'W'DFED' ", 'C:\Program Files\Microzoft Difice\DFFICET 14Ny ORD. EXE', ™", 'N', "wINwWORD', 'SvYSTE
UFDATE MHGROUP.APPS SET APPMAME = 'MS5 “Ward 97", T_ALIAS = WORDA?, PRIMARYAPP =", PATH = 'C:\Program Files Microsoft OffichDffice114WINWOH
UFDATE MHGROUF APPS SET APPMAME ='WOTERAD', T_aLIAS = 'HTML'. PRIMARYAPP =", PATH = 'C:\wINDOWSA\HOTEPAD EXE', DDE = 'N', ODM& ='T",
End of Process Child Tabls
Starting to Process Child T able
Description: Caphions Set Key: 31
Table: MHGROUF.CAPTIONS
45 Found in the Captions table.
UFDATE MHGROUF.CAPTIONS SET 55_NUM =1, CAPTION_MUM =1, CAPTION = ‘&0 escription’. FROFILE_FIELD = 'DESCRIPTION" WHERE CAPTION_MLIM =1
UFDATE MHGROUP.CAPTIOMS SET 55_MUM =1, CAPTIOM_MUM =7, CAPTION = 'Client', PROFILE_FIELD ='CUSTOM1' WHERE CAPTION_NUM =7
UFDATE MHGROUP.CAPTIONS SET 55_NUM =1, CAPTION_MUM = 8, CAPTION = Matter’, PROFILE_FIELD = 'CUSTOM2" WHERE CAPTION_NUM =8
UFDATE MHGROUP.CAPTIOMS SET 55_MUM =1, CAFTION_MUM = 27, CAFTION = 'Custom21', PROFILE_FIELD = 'CUSTOM21" WHERE CAPTIOM_MUM = 27
UFDATE MHGROUP.CAPTIONS SET 55_NUM =1, CAPTION_MUM = 30, CAFTION = "Custom24', PROFILE_FIELD = 'CUSTOM24" WHERE CAPTION_MNUM = 30
End of Process Child Table
== End of Process Child Databaze
7 Replication Process Completed Mormally ™
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